
Sl. No Service Area Call Center Contact 
Number (Toll Free)

Name, address and contact details of 
Nodal officer

Name, address and contact details of 
Appellate Authority 

1 Mumbai
Pre-paid: 555                    
Post-paid: 800               
Landline: 9821099800

Ms. Dakshata S
 BPL Mobile Communications Ltd.
'B' Wing , 4th floor, Eureka Towers, 
Mindspace, Link Rd.,
Malad (West), Mumbai - 400 064
Tel:022 - 28440800, extn: 3099
Fax No. : 022 - 24310331 
 redressal.mum@bplmail.com

Mr. Sumeet Badlaney
 Head- Customer Service
BPL Mobile Communications Ltd,, 
B- Wing, 4th Floor, Eureka Towers,
 Mindspace, Link Road, 
appellate.mum@bplmail.com
Tele : 91-022-28440800   extn :3149
Fax : 91-022-24310331

Service Provider: BPL 
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