Service Provider: Reliance Communication Ltd., Reliance Telecom Ltd., Reliable Internet Services Ltd.

SI. No

Service Area

Call Center Contact
Number (Toll Free)

Name, address and contact details of
Nodal officer

Name, address and contact details of
Appellate Authority

Reliance Communication Ltd.

Wireless: *333

Mr.Nandan Babu

6-3-1090/D/3, 4th Floor, Munnawar
Chambers, Raj Bhavan Road,
Somajiguda, Hyderabad 500082, Email:

Mr. Vivek Aryasri

6-3-1090/D/3,4th Floor, Munawar Chambers,
Rajbhavan Road, Somajiguda, Hyderabad -
500082, Email:

! Andhra Pradesh Wireline: *377 Rcomnodalofficer. AP@relianceada.com [Rcomappellateauthority. AP@relianceada.com
Ph 040-30331771 Fax 040-30331744 |Ph 040-30331777
Fax 040-30331744
Mr.Syed Haider Mr. Manmohan Saini
15th Floor, Biscomaun Towers, West 15th Floor, Biscomaun Towers, West Gandhi
Gandhi Maidan, Patna - 800001, Email: |Maidan, Patna - 800001, Email:
. Wireless: *333 Rcomnodalofficer.Bihar@relianceada.co |[Rcomappellateauthority.Bihar@relianceada.com
2 Bihar & Jharkhand Wireline: *377 m Ph 0612-3264538
Ph 0612- 3292417, Ext - 295 Fax 0612- |Fax 0612-2206816
2206816
Ms.Venkateswari Arumugham Mr. Boban C Mathew
6, Haddows Road, Nungambakkam, 6 Haddows Road , Nungambakkam , Chennai -
Chennai 600 006 EMail: 06, Email :
. Wireless: *333 Rcomnodalofficer.Chennai@relianceada. |[Rcomappellateauthority.Chennai@relianceada.c
3 Chennai -
Wireline: *377 com om,
Ph 0422-3031008 Fax 0422-3031060 Rcomappellateauthority. TN@relianceada.com
Ph 044-30353432
Fax 044-30353434
Ms.Rishi Herenz Mr. Anil Kaila
12th Floor, Vijaya Building, Barakhambha| 4th Flr, Vijaya Building, Barakhamba Road,
- Wireless: *333 Road, New Dglhi 110091. Email : N.Delhi-1, Email: . . -
4 Delhi & NCR Wireline: *377 Rcomnodalofficer.Delhi@relianceada.co |Rcomappellateauthority.Delhi@relianceada.com
' m Ph 11-30320171
Ph 011-30332655 Fax 011-30331833 [Fax 11-30320142
Ms.Kruti Mehta Mr. Chetan Madhani
Reliance House, Near Mardia Plaza, Reliance House,Near Mardia Plaza,Off C.G
5 Gujarat Wireless: *333 Off.C.G.Road, Ahmedabad 380006. Road,Ahmedabad,Gujarat, Email:

Wireline: *377

Email:
Rcomnodalofficer.GJ@relianceada.com
Ph 079-30331424 Fax 079-30331502

Rcomappellateauthority.GJ@relianceada.com
Ph 079 30331523
Fax 079 30331525
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Name, address and contact details of
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SI. No Service Area Number (Toll Free) Nodal officer Appellate Authority
Mr.Ashutosh Kashyap Mr. K K Gupta
Reliance Communications Limited,Bhrata| Reliance Communications Limited,Bhrata
Sadan, Opposite SBI Zonal Office, Sadan, Opposite SBI Zonal Office, Kasumpati,
6 Hp Wireless: *333 Kasumpati, Shimla-171009, Shimla-171009, Email:
Wireline: *377 Rcomnodalofficer.HP@relianceada.com [Rcomappellateauthority.HP@relianceada.com
Ph 0-9817020065 Fax 0177 3031327 Ph 0- 9817020064
Fax 0177 3031327
Mr.Hemant Sharma Mr. Dharmendra Pandey
Tower-F(Ground Floor), DLF Building, Tower-F(Ground Floor), DLF Building, Plot No.2,
Plot No.2, Rajiv Gandhi, Technology Park,|Rajiv Gandhi, Technology Park, Chandigarh-160
7 Haryana Wireless: *333 Chandigarh 101 Email:
Wireline: *377 Email: Rcomappellateauthority.Haryana@relianceada.c
Rcomnodalofficer.Haryana@relianceada. {om
com Ph 0172-3032102
Ph 0172-3031973 Fax 0172-3031918 |Fax 0172-3032167
Ms Lakshmi V, Reliance Communication [Mr. Mulali Rao
Limited, RCOM House, 3rd Floor, B- Reliance Communication Limited, RCOM House,
Block, Hessarghatta, 8th mile stone, T. 5th Floor, No 121, Dickenson road, Bangalore
Wireless: *333 Dasarahalli, Pgenya, Bangalore Email: 560 042. Email: . .
8 Karnataka Wireline:. 377 Rcomnodalofficer.Karnataka@reliancead |Rcomappellateauthority.Karnataka@relianceada.
a.com com
Ph 080 30332676 / 080 30332620 Fax |Ph 080-30332805
080 30332420 Fax 080-30332420
Mr.Sajith Valapilaykandy Mr. V Gopakumar
3rd Floor, A & P Arcade, S A Road, 1st Floor, A&P Arcade, S A Road, Kadavanthra,
) ) Kadavanthra, Cochin 682016. Email: Cochin - 682016. Email:
Wireless: *333 ) ; . .
9 Kerala Wireline: *377 Rcomnodalofficer.kerala@relianceada.co |[Rcomappellateauthority.Kerala@relianceada.co
m m
Ph 0484-3031248 Fax 0484-3031058 |[Ph 0484-3290054
Fax 0484-3031056
Ms.Sharmishtha Mazumder Mr. Sanjay Das
Reliance House, 4th Floor, 34 Reliance House, 4th Floor, 34 Chowringhee Rd,
Wireless: *333 Chovyringhee Road, Kolkata 700071. Kolkata 700071, EMajI: .
10 Kolkata Email: Rcomappellateauthority. KOL@relianceada.com,

Wireline: *377

Rcomnodalofficer. KOL@relianceada.com
Ph 033-30332584 Fax 033-30331997

Ph 033-30331996
Fax 033-30331997
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SI. No Service Area Number (Toll Free) Nodal officer Appellate Authority
Ms.Sudha Vutukuru Mr.Sanjay Goel,
3rd Floor, Lalvani Plaza, Sakore Reliance communications Ltd. 4th Floor Godrej
Nagar,Viman Nagar, PUNE-14. Email: Millinium, Koregaon Park, Pune - 1 Email:
11 Maharashtra Wireless: *333 Rcomnodalofficer. MH@relianceada.com [mailto:Rcomappellateauthority.MH@relianceada.
Wireline: *377 Ph 020 30551144 Fax 020 30731199 com
Ph 020-30331880/1845
Fax 020-30331884
Ms.Swati Singh Mr. Sandip Brahmankar
A, Block, 3rd floor, Manasarovar Reliance communications, 3rd floor Block A,
Complex, Hoshngabad Road, Bhopal Mansarovar Bldg.Habibganj Stn. Rd., BHOPAL,
12 MP Wi.relless: *333 462016. Emai!: . MP.. Email: . -
Wireline: *377 Rcomnodalofficer. MP@relianceada.com [mailto:Rcomappellateauthority.MP@relianceada.
Ph 0755- 3031637 Fax 0755-3031007 [com
Ph 0755- 3031025,3031625
Fax 0755- 3031007
Ms.Vineet J Sharma Mr. Narindra Raheja
Sriram Mills compound, Chitrakoot 2nd | 3rd Floor, Fortune 2000, C-3, G Block,Bandra
floor, Ganpatrao Kadam Marg, Lower Kurla Complex,Bandra (East),Mumbai 400051.
13 Mumbai Wi.relless: *333 Par-el, Mumbai 400 0.13. Email: . . Email: . . -
Wireline: *377 mailto:Rcomnodalofficer.Mumbai@relianc | Rcomappellateauthority.Mumbai@relianceada.co
eada.com m
Ph 022-32978900 Fax-022-30346460 Ph 022-30364702
Fax 022-30364790
Nalini Tripathy Mr. Harish Janardhanan
FortuneTower, 6th Floor,C- Fortune Tower ,6th Floor,C-
Wing,MaitrriVihar,Chandrasekharpur, Wing,MaitrriVihar,Chandrasekharpur,Bhubanesh
14 Orissa Wi.relless: *333 Bhubaneswar775102l3,Email: . war-751023, Email: . . .
Wireline: *377 Rcomnodalofficer.Orissa@relianceada.co [Rcomappellateauthority.Orissa@relianceada.co
m m
Ph 0674-3031043 Fax 0674-3031053 [Ph 0674-3031098
Fax 0674-3031053
Ms.Deepak J Chauhan Mr. Darvesh Kumar
SCO0-135, 136, Sector 9C, Madhya SCO 135-136, Madhya Marg, Sec - 9C,
Wireless: *333 Marg,Chandigarh. Email: Chandigarh. Email: shalini.
15 Punjab i Rcomnodalofficer.Punjab@relianceada.c |Rcomappellateauthority.Punjab@relianceada.co

Wireline: *377

om
Ph 0172-3251959 Fax 0172-3031918

m
Ph 0172-3031911
Fax 0172-3031918
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SI. No Service Area Number (Toll Free) Nodal officer Appellate Authority
Mr.Surendra Sharma Mr. Virender Bhandari,
D - 69, Sardar Patel Marg, C - Scheme, | D - 69 Sardar Patel Marg, C-Scheme, Jaipur.
16 Rajasthan Wi_relt_ass: *333 JAIPUR. Ema?l - _ Email - _ _
Wireline: *377 Rcomnodalofficer.RJ@relianceada.com [Rcomappellateauthority.RJ@relianceada.com
Ph 0141-3031596 Fax 0141-3031412 Ph 0141-3031551
Fax 0141-3031552
Ms.Venkateswari Arumugham Mr. Boban C Mathew
6, Haddows Road, Nungambakkam, 6 Haddows Road , Nungambakkam , Chennai -
17 ™ Wi_relt_ass: *333 Chennai 600 (_)06 EMail: _ 06, Email : _ _
Wireline: *377 Rcomnodalofficer. TN@relianceada.com [Rcomappellateauthority. TN@relianceada.com
Ph 0422-3031008 Fax 0422-3031060 [Ph 044-30353432
Fax 044-30353434
Ms.Ajita Srivastava Mr. Adarsh Singh
Reliance Communication Limited, UP Reliance Communications Limited - UP East
East circle, 1st floor, Magnum Plaza, Circle 1st Floor Magnum Plaza ,Eldeco Greens ,
Wireless: *333 Eldeco Greens, Gomti Nagar, Lucknow [Gomti Nagar , Lucknow 226010. Email:
18 UP (E) Wireline'. 377 226010. Email: Rcomappellateauthority. UPE@relianceada.com
’ Rcomnodalofficer. UPE@relianceada.com [Ph 0522-3031758
Ph 0522-3031640 Fax 0522-3031059/ [Fax 0522-3031059
2308024
Ms.Pallavi Singh Mr. Neeraj Kumar Gupta
407/1, Ground Floor ,Mangal Pandey 407/1, Ground Floor, Mangal Pandey Nagar,
. ) Nagar , University Road Meerut-250001, [University Road, Meerut-250001, Email:
Wireless: *333 . . .
19 UP (W) Wireline: *377 Email: Rcomappellateauthority. UPW@relianceada.com
' Rcomnodalofficer. UPW@relianceada.co [Ph 0121-3031406
m Fax 0121-3031463
Ph 0121-3031423 Fax 0121- 3031463
Ms.Sharmishtha Mazumder Mr. Sanjay Das
Reliance House,4th Floor, 34 Reliance House,4th Floor, 34 Chowringhee Rd,
) ) Chowringhee Road, Kolkata 700071. Kolkata 700071, EMail:
Wireless: *333 . . .
20 West Bengal Wireline: *377 Email: Rcomappellateauthority. WB@relianceada.com
' Rcomnodalofficer WB@relianceada.com [Ph 033-30331996
Ph 033-30332584 Fax 033-30331997 Fax 033-30331997
Mr. Yogesh Sharma Mr. Darvesh Kumar
20 C, Extension Gandhi Nagar,Jammu. | SCO 135-36, Madhya Marg, Sec - 9C,
21 J&K Wireless: *333 Email: Chandigarh. Email:

Wireline: *377

Rcomnodalofficer.JK@relianceada.com
Ph 0191-2459309 Fax 0191-2450120

Rcomappellateauthority.JK@relianceada.com
Ph 0172-3031911
Fax 0172-3031918
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Number (Toll Free)
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Reliance Telecom Ltd.

Sh. Sanjay Jaiwal , Cutomer care Head ,
7th & 8th Floor, Kashi Place, New Dak
Bunglow Road, Patna, 800001, Ph.
09835019558, Fax No. 0612-2204990,
Email:

Sh.Pravin Sinha,

Circle Head

2nd Floor, Maharaja
Kameshwar Complex, Near
Railway Station, Patna,

1 |Bihar- (Bihar &Jarkhand Circle) 9835098350 rtinodalofficer.bihar@relianceada.com 800001.
9835019500
& Fax No. 0612- 2204990
rtlappellateauthority.bihar@rel
ianceada.com
Sh. Rajesh .K Pandey , Commercial Head|Sh.Ashok Singh,
,Shivam Complex, 2nd & 3rd Floor, Circle Head
Hazaribagh Road, Ranchi 834001, Ph. Shivam Complex, 2nd and
09835319503, Fax No. 09835199914, 3rd Floor, Hazaribagh Road,
Jarkhand- (Bihar &Jarkhand Email: Ranchi. 834001.
2 Circle) 9835198351 rtinodalofficer.jarkhand@relianceada.com |9835319500
& Fax No. 09835199914
rtlappellateauthority.jharkhand
@relianceada.com
Sh.Rajesh K.Verma, Commercial Head, |Sh. Servesh
BCM Heights Building, Near Bombay Mathur, Circle
Hospital (Near Satya Sai School) , Vijay [Head
nagar , Indore, 452010 , Ph. 9827029521 [BCM Heights Building,
, Fax No. 07313074302, Email: Near Bombay Hospital
rtinodalofficer.mp@relianceada.com (near Satya Sai School),
3 MP (MP & Chattisgarh Circle) 9827098270 Vijay Nagar, Indore.

452010.

9827029500 & Fax Number -
07313074302
rtlappellateauthority.mp@relia
nceada.com
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Call Center Contact

Name, address and contact details of

Name, address and contact details of

SI. No Service Area Number (Toll Free) Nodal officer Appellate Authority
Sh.Vineet Kumar, Commercial Head, 2nd [Sh.B K Singh,
Floor, Asoka Millennium, Ring Road No-1.|Circle Head
New Rajendra Nagar, Raipur. 492001, |2nd Floor, Ashoka
Ph. 9827129503 , Fax No. 0771-2227483,[Millennium, Ring Road No
. . Email: —1, New Rajendra Nagar,
4 Chattisgarh éMpl & Chattisgarh 9827198271 rtinodalofficer.cg@relianceada.com Raipur. 492001.
ircle) 09827129500
& Fax No. 0771 - 2227483
rtlappellateauthority.cg@relia
nceada.com
Sh.Parth Pratim, Cutomer Care Head, Sh. Sanjib Swain,
108 Surya Nagar, Gopbandhu Sqr. Circle Head
Bhubaneswar- 751012 , Ph. 9861019569 (108, Surya Nagar
, Fax No. 0674-2394223, Email: Near Gopabandhu Sqr.
. rtinodalofficer.orissa@relianceada.com Bhubaneswar - 751 012
5 Orissa 9861098610 9861019568 & Fax Number
-0674-2394223
rtlappellateauthority.orissa@re
lianceada.com
Sh.Rajesh Khandelwal, Commercial Sh. Abhijit
Head, 3rd Floor ,Spancer Plaza, Ghosh, Circle
Bardhaman Road, Siliguri, District- Head
Darjeeling. Ph. 9832022168 , Fax No. 3rd Floor, Spencer Plaza,
09832098098, Email: Bardhaman Road, Siliguri,
6 West Bengal 9832098320 rtinodalofficer.wb@relianceada.com District — Darjeeling.
9832022154
& Fax No. 09832098098
rtlappellateauthority.wb@relia
nceada.com
9864098640: 200 Sh.Jitendra Nath Sharmah, Commercial |CR Deka, Circle
Meghalaya: 9863098630; Head, 3rd Floor ,Spgr?cer-Pla.\za., Head
200 Tripura: Bardhaman Road, Siliguri, District- Mega'PIaza, 3rd Floor,
9863098631  Manipur: Darjeeling. Ph. 9832022168 , Fax No. Chnstlan-Bastl, GS Road,
7 Assam & NE 9863098632 Nagaland: 09832098098, Email: Guwabhati — 781005

9863098633 Mizoram:
9863098634 Arunachal:
9863098635

rtinodalofficer. wb@relianceada.com

09864019500 & Fax No.
03612341495
Chitta.r.deka@relianceada.com
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Name, address and contact details of

Name, address and contact details of

Sl. No Service Area . .
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Sh.Ashutosh Kashyap, Bharat Sadan Sh. K. K. Gupta
Opp. SBI Zonal Office, SDA Complex, Bharata Sadan, Opp. SBI
Kasaumpti, Shimla-171009. Ph. Zonal Office, SDA
9817020065 , Fax No. 0177-3031327, Complex, Kasaumpti,
Email: Shimla - 171009
29 HP 9817098170 rtinodalofficer.np@relianceada.com 09817020064 & Fax
Number - 01773031327
relianceappellateauthority.h
p@relianceada.com
Reliable Internet Services Ltd.
Sh. Mahendra K.Pandey, Commercial Sh. Sudip Bose, Head Marketing, DN-53, Sector
Head, 34 Chowrangee, 3rd Floor, Kolkata.|V, Salt Lake Kolkata-91,. Ph. 9883019700, Fax
1 Kolkata 9883098830 700071. Ph.09883019699, Fax. No. 033- [No. 033 - 30288962, Email:

30288962, Email:
rtinodalofficer.kol@relianceada.com

relianceappellateauthority.kol@relianceada.com
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